
DAF GEMSS Contractor Exception Request Form (April 2025) 

DAF GEMSS Contractor Exception Request 

 
A DAF Government Official (civilian or military) can use this form to approve an exception, which permits 

a contractor to use their company email address instead of a military email address for DAF GEMSS 

support (TAC cases, software downloads, and RMA device replacement). When the DAF government 

official submits this form, they are stating the contractors were not issued a CAC and cannot be issued a 

CAC. The exception will remain approved through the end of the contract POP, end date of the contract, 

or an earlier date, if desired by the requestor. Submit the completed form to GEMSS@IronBow.com. 

Section 1. Requestor’s Information. The requester must be a government official (civilian or 

military). Additional emails, like Org Boxes, may be added to maintain continuity. 

Requestor’s Name:   

Email:  

Phone:  

Office Symbol:  

Section 2. Contract Information. Either the annual contract POP or the end date of the last 

option year may be used for the contract end date. An earlier date may be used, if desired. 

Contract End Date:  

Contract Number:  

Section 3. Contractor Information. A Cisco Connection Online ID (CCO ID) is created at 

Cisco.com. The only acceptable contractor’s email address is the contractor’s company email address. 
No personal or other non-company email addresses are acceptable. 

First & Last Name Cisco Account (CCO ID) Company Email Address 
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