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NASA SEWP VI - IRON BOW TECHNOLOGIES, LLC

CONTRACT HOLDER ORDERING GUIDE

CATEGORY A

CATEGORY B

80TECH26D2051

ITC/AV Solutions

NASA SEWP VI OVERVIEW

NASA SEWP VI (Solutions for Enterprise-Wide
Procurement) gives Federal agencies and
authorized users access to Information
Technology, Communication, and Audio-Visual
(ITC/AV) solutions and services. Iron Bow
Technologies, LLC holds Category A Contract
80TECH26D2051 and Category B Contract
80TECH26D1073. Both contracts support NASA
and other Federal Government requirements
within the applicable scope, with CONUS delivery
and mutually agreed-upon OCONUS
arrangements.

SEWP is a Government-Wide Acquisition Contract
(GWAC) supported through a 0.34% usage fee.

NASA SEWP VI

Solutions for
Enterprise-
- Wide

= Procurement

Contract Holder

80TECH26D1073

Enterprise-Wide ITC/AV Service Solutions

IRON BOW SEWP VI PROGRAM SUPPORT

Iron Bow Jodie Vaughn

Program Email:

Manager Jodie.Vaughn@ironbow.com
Phone: 703-674-5283

Iron Bow Mary Gray

Deputy Email:

Program Mary.Gray@ironbow.com

Manager Phone: 703-279-5449

Iron Bow Sales Main Contact:

Sales Team info@ironbow.com
SEWP Orders/Quotes: 703-
279-3000 | 800-338-8866

NASA SEWP PROGRAM MANAGEMENT OFFICE:
SEWP Helpline: help@sewp.nasa.gov

(301) 286-1478 | SEWP PMO Hours: Monday-
Friday, 7:30 AM-6:00 PM ET | www.sewp.nasa.gov

WHAT'S IN SCOPE FOR IRON BOW'S SEWP VI
CONTRACTS?

Category A - ITC/AV Solutions | Contract
80TECH26D2051

Category A provides ITC/AV products and product-
based solutions, including hardware, software,
cloud-based solutions, installation, integration,
testing, training, maintenance, and related
services.
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Category B - Enterprise-Wide ITC/AV Service
Solutions | Contract 80TECH26D1073

Category B provides enterprise-wide ITC/AV
service solutions, including cloud, managed,
shared, and other strategic services that enhance
agency ITC/AV infrastructure and support mission
requirements.

FAIR OPPORTUNITY

SEWP VIl is a multiple-award contract. Ordering
agencies are responsible for meeting applicable
fair opportunity requirements under FAR 16.505(b).
The NASA SEWP Quote Request Tool (QRT) is the
recommended method for requesting and
documenting competition among appropriate
Contract Holders. Iron Bow will quote only
products, solutions, and services available under
the applicable SEWP VI contract and will comply
with SEWP online quoting requirements.

e For market research, items not yet
available on Iron Bow's SEWP contract
must be clearly identified as unavailable
and processed through the applicable
technology refreshment process before
they may be offered under the contract.

For an RFQ or Market Research Request (MRR),
Iron Bow will respond with items available under
the applicable contract. If [ron Bow cannot fully
meet the requirement, it will submit a No Bid
unless the request expressly permits partial
quotes.

Quoted pricing will not exceed the applicable
SEWP contract price in the SEWP database of
record. Each quote will state its validity period, and
Iron Bow will honor orders submitted within that
period. Eligible orders may be set aside for small
business concerns in accordance with applicable
acquisition requirements.

ORDERING PROCESS

Each Federal agency follows its own process for
Purchase Requests (PRs) and Delivery Orders
(DOs). Typically, the end user defines the
requirement and submits a funded PR to the
agency's procurement office. The issuing agency
places the order using an appropriate Federal

order form, and the NASA SEWP Program
Management Office processes and tracks the
order.

Order modifications must also be routed through
the NASA SEWP Program Management Office.

Ordering Contracting Officers remain responsible
for their agency-specific policies and procedures.

HOW TO OBTAIN A QUOTE / ORDER SUPPORT

Customers may use the NASA SEWP Quote
Request Tool (QRT) to request quotes within Iron
Bow's Category A or Category B scope. For
assistance with quotes, installation, warranty,
technical or software support, order status, or
post-delivery issues, contact Iron Bow at
info@ironbow.com.

SEWP Orders/Quotes: 703-279-3000 | 800-338-
8866

ABOUT IRON BOW TECHNOLOGIES, LLC

Iron Bow Technologies, LLC delivers technology
solutions and services to Federal Government
customers. Through its SEWP VI Category A and
Category B contracts, Iron Bow provides access to
ITC/AV products, product-based solutions, and
enterprise-wide ITC/AV services.

o Enterprise-wide IT expertise for the design
and integration of multi-faceted solutions

e Experience driving $600 million in sales for
SEWPI, I, IVand V

e Over 250,000 products from hundreds of
manufacturers

e 60 industry-certified pre-sales engineers,
1,000 post-sale technical staff and 4,000
warranty technicians

e Mature logistics, 80 distribution centers in
13 countries
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