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1. Introduction

This document provides Cisco Services First contract users with instructions for creating a Cisco profile ID for association
with a Services Full Coverage contract.




2. Creating a Cisco User Profile

If you do not have a Cisco user Profile, you will need to register for a new Cisco user Profile associated to
the contract (Service Agreement). If you have a Cisco user Profile and are on contract, skip to page 6.

In a web browser, navigate to www.cisco.com

1. Click on Create an Account at the right of the screen as shown below:
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2. Enter the required business contact information. You will need to be sure to include your work
Organization, physical address, and your compliant email address.
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10.

. Once you have created the required fields, click the blue REGISTER button.

The “Complete Registration” screen will be displayed.

You will be directed to your email account to activate your registration with Cisco.com.

Check the email account you registered with for an email with the subject “Cisco.com Registration:
Action required.”

Click on the Cisco.com account activation link in the email or cut and paste it into a browser
address window.

The “Successful Registration” screen will be displayed.

You will receive a Cisco.com registration confirmation email with your user ID. After clicking on the
confirmation link, your account is confirmed. You may then reach out to your High Touch
Operations Manager (HTOM) to get your Cisco.Com user account associated with the Service
Agreement (Contract). You will need to provide your Cisco.Com Username—the one which is associated to
your compliant .mil email address).



3. Getting Help

If you still have issues opening the Service Request ---or have any questions about support on your
contract, please reach out to your HTOM by email.

The following emails will reach your respective HTOM:

armyhtom@cisco.com

usmchtom@cisco.com

donhtom@cisco.com

afhtom@cisco.com

disahtom@cisco.com

dau-htom@cisco.com

dcaa-htom@cisco.com

dcsa-htom@cisco.com

deca-htom@cisco.com

dfas-htom@cisco.com

dla-htom@cisco.com

dma-htom@cisco.com

dodea-htom@cisco.com

dpaa-htom@cisco.com

dtic-htom@cisco.com

dtra-htom@cisco.com

jsfhtom@cisco.com

isphtom@cisco.com

ndu-htom@-cisco.com
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