
Cisco Sales and Customer Experience Team

MDA
Cisco Contacts

Mike Wilburn
micwilbu@cisco.com 

Technical Leader

Matt Hines
mathines@cisco.com 

Consulting Engineer

Brandon Lightle
blightle@cisco.com 

Del ivery Architect

Steve Waite
stwaite@cisco.com 

Consulting Engineer

Scott Kitchen
sckitche@cisco.com 

Technical Leader
Katie Deckelmann
kdeckelm@cisco.com 

High Touch Operations 
Manager

Justin Hillberry
jhillber@cisco.com 

Project Manager

Candice Olson
cahull@cisco.com 

Account Manager

Mike Deering
mideerin@cisco.com 

Serv ices Specialist Premium

Guy Fitch
gfitch@cisco.com 

Systems Architect

Jacob Thie
jthie@cisco.com 

Customer 
Del ivery Leader

Fred Mooney
frmooney@cisco.com 

Customer
Del ivery Director
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