
Secure Case Tracking Portal (SCTP) –
Requesting Access

Tool used for tracking Cisco Expert Care National
High Touch Technical Support (ECN HTTS) 
Service Requests

Department of Veterans Affairs 



© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Cisco Confidential

SCTP Access



© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Cisco Confidential

© 2021  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

Requesting Contract 
Association to VA SFC 

Contract 
CEIAESA – Contract 206257318 

• If you’re a new VA User follow the Cisco ‘Login 
and Account Help’ guide to create a Cisco 
Account

New User Guide and Account Help (Link) 

• Any issues navigating this process please reach 
out to va-htom@cisco.com

Email VA HTOM Team to request access to CEIAESA Contract 

VA-HTOM@CISCO.COM 

https://www.cisco.com/c/en/us/about/help/login-account-help.html
mailto:VA-HTOM@CISCO.COM
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Requesting Access to 
SCTP

Expert Care National HTTS (ECN HTTS) customers 
gain access to SCTP by processing a request through 
the portal: https://sctp.cisco.com 

▪ Users who do not have access will be 
prompted with a button to request access

▪ SCTP admins will receive an email and 
process the access request

▪ Once completed, the user will receive a 
notification stating access to SCTP has been 
granted

After receiving the approval email, customers can 
access the portal using the same link and then begin 
processing Service Requests
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Requesting
Access 
to 
SCTP

▪ Go to https://sctp.cisco.com

▪ Users who do not have access will be prompted with 
a button to request access (You must be associated 
with the VA Contract 206257318 ) 

▪ Cisco SCTP Administrators will receive an email and 
process the access request

▪ User access requests and provisioning will be 
completed by SCTP Administrators

▪ Once completed, the user will receive a notification 
stating access to SCTP has been granted

https://sctp.cisco.com/
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