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Step #1: Open the top of the main box, 
then remove accessory box by lifting 
straight up using the two tape straps  

Step #2: Gently lift straight up the 
packaging material from the top of the 
CLINiC system and place to one side  

Step #3: Lift the CLINiC system straight up 
out of the box by using the webbing strap and 
place upright on a flat table-top, or similar  

Step #4: With main system placed on 
flat surface, remove the two Philips 
screws and webbing strap. Retain these 
items for potential future shipping needs.  

 

 

CLINiC C3027 Quick Start Guide 
Scan the QR code to open the User Guide >>>> 

Unboxing the Unit  
  

  

Iron Bow Client Service Center 
Toll: 833.476.6269 (833.IRONBOW) 

Email: CSC@ironbow.com 
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First Steps 
Powering on/off 

Connect the peripherals to the HDMI port(s) of the CLINiC before connecting the CLINiC to AC power. 

The system goes to sleep after a period with no activity. It will wake up automatically from an incoming call or pressing any button. The unit is 

designed to always remain on. Do not unplug.   

 
1. Answer incoming call. 10. Decrease speaker volume. 

2. End or reject call. 11. Increase speaker volume 

3. Enable video privacy from the CLINiC camera during a call. 12. Mute or unmute microphone. 

4. Display and transmit images and data from Horus Scope. 13. Enable or disable headphone mode for private listening. 

5. Display and transmit images and data from the HDMI/PC port. 14. Enable or disable stethoscope mode. 

6. Zoom camera out. 15. “On Air” Indicator – Illuminates when system is in an active call. 

7. Zoom camera in. 16. Headphone audio output. 

8. Pan and tilt the camera 17. Electronic stethoscope audio input 

9. Enable or disable self-view mode 
  

Unit Configuration 
Accessing the Codec Web Interface 

1. Connect the ethernet cable to the RJ45 port on the CLINiC. 

2. To display the system IP address, press and hold the Hang Up 
button on the CLINiC control panel for 5 seconds or more, and 
then release. This will display the system information on the CLINiC screen, including the system IP 
address. 

3. On a computer on the same network, enter the system IP address in a web browser, for example, 
http://10.11.12.13.  

4. Enter the Admin ID as the user name (default is: admin). Leave the password blank for the initial 
setup.  System will prompt for a password reset. 

5. The Admin screen can now be used to navigate through the menus to the required location to 
change a setting, as outlined below.  Refer to the User Manual at the QR code for details.  

6. It is important that after any changes to the configuration are made these are saved.   

Other Settings available on the Codec (see User Guide for instructions) 

• Conserve power by changing the standby delay settings. 

• Auto-answer calls as they are received. 

• Program auto-dial button for rapid outbound dialing on the CLINiC control panel. 

• Volume control levels to achieve desired volume at the far end of the call.
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